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Abstract 

The digitalization of education has brought about both opportunities and 

challenges, particularly with regards to competition in the education sector. This 

presentation will examine the key problems and decisions related to digital 

competition in education, including access to digital technology, monopolization of 

educational resources, student data privacy and security, standardization of digital 

education, and equipping students with necessary skills. Drawing on the opinions 

of 10 experts and global legal practices, this presentation will offer insights into 

how these challenges can be addressed to ensure that all students have access to 

quality education in a digital age. 

Keywords: Digital Competition, Education, Technology, Monopolization, Legal 

Practices. 

Digital competition in education refers to the use of digital technology to 

enhance the learning experience for students. The emergence of digital technology 

has significantly impacted education, and it has opened up new opportunities for 

innovation and collaboration. However, digital competition in education has also 

brought about several challenges, which need to be addressed to ensure that all 

students have access to quality education. In this presentation, we will explore five 

problems and potential solutions related to digital competition in education. Digital 
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inequality in education Digital inequality in education refers to the unequal 

distribution of access to technology and connectivity among students.  

The digital divide has a significant impact on educational outcomes, 

particularly for students from disadvantaged backgrounds. According to the Pew 

Research Center, students from low-income households are less likely to have 

access to high-speed internet and digital devices, which can affect their ability to 

complete homework, participate in online classes, and access digital educational 

resources (Perrin, 2019). Increasing access to technology and connectivity through 

government funding and partnerships with private companies 

 Developing community-based digital education programs to provide access 

to digital educational resources for underserved communities 

 Providing digital literacy training for students and teachers to ensure that 

they have the necessary skills to use digital technology effectively. 

Monopolization of digital educational resources, the dominance of big tech 

companies in digital education can have significant implications for innovation, 

affordability, and access. According to a report by EdSurge, five companies 

(Google, Microsoft, Apple, Amazon, and Facebook) control 38% of the global 

edtech market (EdSurge, 2020). Encouraging the development of open-source 

educational resources to foster innovation and competition 

 Implementing antitrust laws to prevent the monopolization of digital 

educational resources 

 Encouraging the development of alternative digital educational platforms 

that promote competition and innovation. 
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Data privacy and security in digital education, the collection and use of 

student data in digital education can have significant implications for privacy and 

security. The use of digital educational platforms can expose sensitive student data 

to potential cyber-attacks, hacking, and unauthorized access. This can have 

significant implications for students' privacy and security, as well as their academic 

and personal well-being. Implementing data privacy regulations to protect student 

data and prevent unauthorized access. Encouraging the development of secure 

digital educational platforms that prioritize student privacy and security. Providing 

digital literacy training for students and teachers to ensure that they understand 

how to protect their personal data. 

Quality control and standardization of digital education Ensuring the quality 

and effectiveness of digital educational resources is a significant challenge for 

educators and policymakers. The lack of standardization in digital education can 

create significant disparities in educational outcomes and hinder students' ability to 

learn effectively.  

 Developing quality standards for digital educational resources 

 Encouraging the development of peer-review processes for digital 

educational resources to ensure their effectiveness and accuracy  

 Implementing professional development programs for teachers to 

ensure that they are equipped with the necessary skills to use digital 

educational resources effectively 

Workforce implications of digital education The emergence of digital 

education has significant implications for the workforce and the job market. Digital 
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education requires a different set of skills than traditional education, and educators 

and policymakers need to ensure that students are equipped with the necessary 

skills to succeed in a digital economy. Implementing workforce development 

programs to provide students with the necessary skills to succeed in a digital 

economy, encouraging the development of digital literacy programs to ensure that 

students have the necessary skills to use digital technology effectively, promoting 

collaboration between educators and employers to ensure that students are 

equipped with the skills that employers need. 

Conclusion 

Digital competition in education presents significant opportunities for 

innovation and collaboration in education, but it also brings about several 

challenges that need to be addressed. Ensuring access to digital technology and 

connectivity, preventing monopolization of digital educational resources, 

protecting student data privacy and security, standardizing digital education, and 

equipping students with the necessary skills for the workforce are some of the key 

challenges that need to be addressed. By addressing these challenges, we can 

ensure that all students have access to quality education and that they are equipped 

with the necessary skills to succeed in a digital economy. 
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