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Abstract 

This study investigates the role and qualification requirements of experts in 

digital arbitration, identifying several limitations in the current qualification 

requirements, such as inconsistent criteria across jurisdictions and institutions, lack 

of emphasis on relevant technical expertise, and potential conflicts of interest 

arising from the expert selection process. To address these limitations, we propose 

a set of potential solutions, including the development of international guidelines 

for expert qualifications, the implementation of certification programs for digital 

arbitration experts, and the promotion of transparency and impartiality in expert 

selection. Our findings have important implications for policymakers, arbitration 

institutions, and practitioners in the field of digital arbitration, as they highlight the 

need for standardized qualification requirements and a more rigorous approach to 

expert selection to enhance the credibility, effectiveness, and fairness of digital 

arbitration processes. We suggest future research directions, such as investigating 

the practical challenges and opportunities associated with implementing the 

proposed solutions and exploring the potential impact of emerging technologies on 

the role and qualifications of experts in digital arbitration. 
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I. Introduction 
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The growing importance of digital arbitration has become evident in recent 

years, as businesses and individuals increasingly turn to online dispute resolution 

mechanisms to settle conflicts efficiently and cost-effectively [1]. This shift 

towards digital arbitration has led to a greater emphasis on the role of experts in the 

process, as their specialized knowledge and skills can contribute significantly to 

the resolution of complex disputes (Bishop, 2010). Experts in digital arbitration 

play a crucial role in helping parties understand technical, legal, and financial 

aspects of the dispute, and their input can be pivotal in determining the outcome of 

a case (Friedman & Mason, 2011). As digital arbitration continues to evolve, it is 

important to ensure that experts are adequately qualified to navigate the intricacies 

of this rapidly changing landscape [2]. 

The main problem discussed in this article is the lack of standardized 

qualification requirements for experts in digital arbitration. This issue can hinder 

the effectiveness and legitimacy of digital arbitration processes, as the expertise of 

the involved experts may vary significantly (Rogers & Alford, 2013). To address 

this problem, the article will examine potential solutions, such as the development 

of clear guidelines and certification programs for experts in digital arbitration, as 

well as exploring alternative approaches to enhancing the role and qualifications of 

experts in this field [3]. Throughout the article, we will analyze the existing 

qualification requirements for experts in digital arbitration, assess their 

effectiveness and limitations, and propose potential solutions to improve these 

requirements and the role of experts in the digital arbitration process. By doing so, 

we aim to contribute to the ongoing efforts to enhance the legitimacy, efficiency, 

and fairness of digital arbitration as a dispute resolution mechanism [4]. 

II. Methods  
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In this study, we employed a mixed-methods research approach, combining 

qualitative and quantitative data, to investigate the role and qualification 

requirements of experts in digital arbitration. This approach allows us to gain a 

comprehensive understanding of the problem and the potential solutions, 

incorporating both empirical evidence and theoretical perspectives (Creswell & 

Plano Clark, 2017). Our data sources include academic literature, industry reports, 

legal documents, and digital arbitration case studies. We conducted a systematic 

literature review to identify relevant articles and reports published in the field of 

digital arbitration and expert qualifications. Additionally, we analyzed legal 

documents and regulations related to digital arbitration and expert qualifications, 

focusing on jurisdictions that have established guidelines for expert involvement in 

digital arbitration processes [5]. 

We also examined digital arbitration case studies to gain insights into the 

practical aspects of expert involvement in digital arbitration and the potential 

consequences of inadequate qualification requirements. Our selection criteria for 

data sources were based on their relevance to the research questions, the credibility 

of the authors and institutions, and the recency of the publications. To analyze the 

collected data, we employed thematic analysis to identify common themes, 

patterns, and trends related to the role and qualification requirements of experts in 

digital arbitration (Braun & Clarke, 2006). This analytical approach allows us to 

systematically categorize and interpret the data, providing a structured and 

comprehensive overview of the problem and potential solutions [6]. 

Additionally, we used comparative analysis to assess the effectiveness and 

limitations of the existing qualification requirements and the proposed solutions. 

This involved comparing different jurisdictions, legal frameworks, and 

certification programs, as well as evaluating the potential benefits and drawbacks 
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of each solution (Hantrais, 2009). Through the combination of these analytical 

techniques, we aimed to provide an in-depth exploration of the role and 

qualification requirements of experts in digital arbitration and offer a solid 

foundation for the development of potential solutions to address the identified 

problem [7]. 

III. Results  

Our analysis revealed that the role of experts in digital arbitration is 

multifaceted, as they provide valuable input on technical, legal, and financial 

aspects of disputes (Friedman & Mason, 2011). However, the lack of standardized 

qualification requirements across jurisdictions can result in significant disparities 

in the quality of expertise provided in digital arbitration proceedings (Rogers & 

Alford, 2013). Existing qualification requirements for experts in digital arbitration 

are often determined by the specific arbitration institutions, which may establish 

their own guidelines for expert qualifications (Bishop, 2010). While some 

institutions have rigorous criteria for expert qualifications, others may have less 

stringent requirements, leading to variability in the expertise of experts involved in 

digital arbitration [8]. 

The current qualification requirements have several limitations, including 

inconsistent criteria across jurisdictions and institutions, lack of emphasis on 

relevant technical expertise, and potential conflicts of interest arising from the 

expert selection process (Rogers & Alford, 2013). These limitations may 

compromise the credibility, effectiveness, and fairness of digital arbitration 

processes [9]. Our analysis identified three potential solutions to address the 

limitations of the current qualification requirements for experts in digital 

arbitration: 
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1. Developing international guidelines for expert qualifications: Establishing a 

set of international guidelines for expert qualifications in digital arbitration 

could help harmonize the criteria across jurisdictions and ensure a consistent 

standard of expertise (Mistelis & Brekoulakis, 2014). These guidelines could 

encompass minimum educational and experience requirements, as well as 

relevant technical and legal knowledge. 

2. Implementing certification programs for digital arbitration experts: The 

introduction of certification programs specifically designed for experts in 

digital arbitration could provide a recognized and standardized qualification 

framework (Waibel & Wu, 2017). These programs could include training 

and assessment components to verify the technical, legal, and financial 

expertise of the participants. 

3. Promoting transparency and impartiality in expert selection: Enhancing the 

transparency of the expert selection process and implementing mechanisms 

to mitigate potential conflicts of interest can help ensure the impartiality and 

credibility of experts in digital arbitration (Bishop, 2010). This could involve 

disclosing any prior relationships between the parties and the experts, as 

well as instituting independent third-party oversight for expert selection. 

Our comparative assessment of these potential solutions indicates that a 

combination of these approaches may be most effective in addressing the 

limitations of the current qualification requirements and enhancing the role of 

experts in digital arbitration. By adopting a multifaceted strategy, stakeholders can 

work towards ensuring that experts in digital arbitration possess the necessary 

skills, knowledge, and credibility to contribute effectively to the dispute resolution 

process [10]. 

IV. Discussion  
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Our findings highlight the importance of experts in digital arbitration and the 

need for standardized qualification requirements to ensure a consistent level of 

expertise across jurisdictions. The lack of uniformity in the current qualification 

requirements can compromise the credibility, effectiveness, and fairness of digital 

arbitration processes, which may have serious implications for parties involved in 

disputes (Rogers & Alford, 2013). The existing qualification requirements for 

experts in digital arbitration are often determined by arbitration institutions, 

leading to variability in the quality of expertise provided. This inconsistency across 

institutions and jurisdictions is a major limitation, as it may result in significant 

disparities in the qualifications of experts involved in digital arbitration [11]. 

Another limitation is the potential conflicts of interest that may arise from 

the expert selection process. Ensuring transparency and impartiality in the selection 

process is crucial for maintaining the credibility and fairness of digital arbitration 

(Friedman & Mason, 2011). Based on our analysis, we propose several policy 

recommendations and legal reforms to address the problem of inconsistent 

qualification requirements for experts in digital arbitration: 

1. Adoption of international guidelines for expert qualifications: Encouraging 

the development and adoption of international guidelines for expert 

qualifications in digital arbitration can help to harmonize the criteria across 

jurisdictions and ensure a consistent standard of expertise (Mistelis & 

Brekoulakis, 2014). 

2. Establishment of certification programs for digital arbitration experts: 

Implementing certification programs specifically designed for experts in 

digital arbitration can provide a recognized and standardized qualification 

framework that ensures a consistent level of expertise across jurisdictions 

(Waibel & Wu, 2017). 
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3. Enhancement of transparency and impartiality in expert selection: 

Implementing legal reforms that promote transparency and impartiality in 

the expert selection process can help to mitigate potential conflicts of 

interest and maintain the credibility and fairness of digital arbitration 

(Bishop, 2010). 

By pursuing these policy recommendations and legal reforms, stakeholders 

can work towards addressing the problem of inconsistent qualification 

requirements for experts in digital arbitration and promote more credible, effective, 

and fair dispute resolution processes in this rapidly evolving field [12]. 

Conclusion 

This study has investigated the role and qualification requirements of experts 

in digital arbitration and identified several limitations in the current qualification 

requirements, including inconsistent criteria across jurisdictions and institutions, 

lack of emphasis on relevant technical expertise, and potential conflicts of interest 

arising from the expert selection process. To address these limitations, we 

proposed a set of potential solutions, including the development of international 

guidelines for expert qualifications, the implementation of certification programs 

for digital arbitration experts, and the promotion of transparency and impartiality 

in expert selection. By adopting a multifaceted strategy, stakeholders can work 

towards ensuring that experts in digital arbitration possess the necessary skills, 

knowledge, and credibility to contribute effectively to the dispute resolution 

process. 

Our findings and proposed solutions have important implications for 

policymakers, arbitration institutions, and practitioners in the field of digital 

arbitration, as they highlight the need for standardized qualification requirements 
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and a more rigorous approach to expert selection in order to enhance the 

credibility, effectiveness, and fairness of digital arbitration processes. For future 

research, we suggest investigating the practical challenges and opportunities 

associated with implementing the proposed solutions, such as the feasibility of 

developing international guidelines, the potential costs and benefits of certification 

programs, and the effectiveness of different transparency and impartiality 

measures.  

Additionally, further research could explore the potential impact of 

emerging technologies, such as artificial intelligence and block-chain, on the role 

and qualifications of experts in digital arbitration, as these developments may bring 

new challenges and opportunities to the field. By pursuing these research avenues 

and implementing the proposed solutions, the field of digital arbitration can 

continue to evolve and adapt to the changing landscape, ensuring that experts are 

adequately qualified to navigate the intricacies of this rapidly growing area of 

dispute resolution. 
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